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Job Description – Regional Sales Manager (VIC TAS WA)
We offer the unique opportunity to join  Abercrombie & Kent, an international company widely regarded as the leading luxury travel company in the world.  Abercrombie & Kent was founded in 1962 and has grown into an international travel group encompassing 55 offices across 100 countries.
Job Title: 
Regional Sales Manager
Department: 
Outbound (TOC) Sales

Reports To: 
Head of Agency Sales
Location: 
Melbourne
Prepared Date: 
December 2018
Status:
Permanent Full Time
Main Objective:

Reporting to the Head of Agency Sales in Melbourne, this role encompasses front line sales, across Victoria, Tasmania and Western Australia. You will be responsible for the day to day management and development of the agency sales market in your region, including on road calls, budgetary management, reporting and events / product launches in the area.  There will be regional travel required to Western Australia, Tasmania and also regional Victoria.
This is an autonomous role, based in Melbourne (at head office), which will require some out of hours’ work from time to time. This role requires a dedicated, self motivated person who has a drive and passion for sales and the ability to become a respected Ambassador for A&K.
Main Responsibilities

· Day to day management and development of agency sales market

· Regular on road sales calls and product presentations to travel agents
· Achievement of revenue targets in your region 

· Achievement of key measurement criteria within your region
· Development of consumer-focused initiatives with your agency partners to build A&K’s brand awareness
· Development and implementation of a regional sales plan

· Presenting at agency client nights, industry events, and travel industry functions and the development and evaluation of co-operative marketing initiatives

· Co-ordination and support of product launches in your region

· Management of expenditure budgets

· Updating and maintaining agency database 
· Preparation, interpretation and presentation of detailed reports
Other Responsibilities

You may be required, from time to time to be involved in Reservations support. This may involve discussions with clients directly about destinations, delivery of documentation or problem resolution.

Selection Criteria
The ideal candidate will have indepth experience in the luxury market, preferably within the agency arena with established industry relationships. 
Knowledge and experience

· Previous experience in a similar travel industry BDM or Sales Role
· Product knowledge and first hand travel experience of A&K destinations is preferred. 
· Existing and well established relationships with the travel agency network.  
· Thorough understanding of the luxury travel segment.

· Demonstrated sales ability and energy and drive to achieve sales targets

· Knowledge of the Australian outbound travel market

· Experience in presenting Excellent public speaking skills
Skills and Aptitude

· High degree of attention to detail and tenacity

· A positive attitude is a must, you must be a team player with an enthusiastic approach to the job

· Willingness to take on challenges, creative thinking skills

· Flexibility to take on new ideas and projects

· Time management skills essential

· Committed to the highest level of customer service

· Excellent written and verbal communication skills
· Passion and enthusiasm for travel
Computer Skills Required

· Fully conversant with the Microsoft office suite of programmes, particularly word, excel. Powerpoint skills are a must.
· Experience in using an in-house travel system (Travel Studio experience would be considered an advantage)

· Prior experience using a client database, preferably Salesforce

Other Information
· Up to six weeks travel (interstate and overseas) per year may be required (including familiarisation trips)
· Must have drivers license and reliable vehicle
· Out of hours work will be required to attend industry events, agent functions, conferences and training.  
Understanding of and Commitment to A&K's Corporate Environment and Values:

A&K provides an inspiring environment with competitive benefits, staff development opportunities and remuneration and the chance to excel through innovation, collaboration and exemplary customer service.

Our corporate values encompass;

Pioneering - We are committed to being innovators, pushing boundaries and being the creators of the most inspirational travel experiences to the most remote, exclusive and exotic destinations in the world serving both existing and emerging markets.

Courageous - Courage is about standing up for what we believe in as well as trying new things and being creative, whilst taking responsibility for our own actions. We uphold corporate values, our brand and our commitment to philanthropy without compromising the luxurious experience our guests demand.

Trustworthy - Guests and colleagues can depend on us to deliver to high standards of professionalism and quality. We can be relied upon to be honest, truthful, transparent and open with all of our guests, colleagues and suppliers ensuring guests' safety and security giving them comfort and peace of mind.

Integrity - Integrity is about taking pride in what we do, what we stand for and basing our actions, every day, everywhere in the world, in ensuring our values become a reality for our guests, internally and externally.

Stylish - Superb service delivered with panache enabling our guests to have "the perfect experience", "Insider Access" and memories of a lifetime.

Welcoming - Warm and hospitable, putting our guests at ease. Energy and passion to put our best foot forward and exceed guests' expectations.
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